
Global Programs

• Brand Maintenance

• Media Implementation

Marketing & Comms
Andres Torres

Manager

• Business Development

• Recruitment Agents

• Contracts/Grants

• Protocol

• Agreements and Linkages

• Special Program Logistics

• International Health & 
Safety

International Partnerships
Mark Hartman

Director

• Grants, Proposals, and Bids

• Employment and Taxation

• Human Resources

• Finance and Budget

Finance & Human Resorces
Jason Kennedy

Director

• Immigration Compliance

• Immigration Admissions

International Student  
and Scholar Services

• Admissions and Records

• Recruitment

• Events

• Facilities and Infrastructure

Enrollment Services 
Operations

Jennifer De Leon Diaz
Director

• Student Mobility 

• Exchange Programs

• Study Abroad

• Internships and Research 
Abroad

• Recruitment and 
Partnerships

UCF Abroad
Oliver Mcsurely

Director

• IT Support

• Business Analytics

Information & Technology
Juan Pablo Rozas Munoz

Manager

Timothy Letzring, PhD
Vice Provost for Academic Affairs

Dr. Nataly Chandia
Associate Vice-President

Puerto Rico Research Hub
Dr. Fernando Rivera

Director

Global Perspectives and

International Initiatives
David Dumke
Executive Director

Academic Support Services
Manager [Vacant]

Sergio Ponce Cordova
Assistant Director

Community Initiatives and 
Business Partnerships

Jennifer Haddad
Director

• English Language Program  
External Copurses

• Community English 
language programs

Pathway Program and 
Academic Services 

Dr. Olga Bedoya
Academic Services Director

• Pathway Programs

• Academic Services

Academic English 
Programs 

Dr. Silvana Dushku
Faculty Admin. & Intensive English 

Program Director

• Intensive English Program

• Online English Program

• Short-term International 
Programs
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Administrative Services
Coordinator [Vacant]


